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Flu Vaccine Update – September 2018  

With the impending Flu season we would like to remind Contractors to 

access the key guidance: Inactivated influenza vaccine: information for 

healthcare practitioners (PHE, August 2018) 

Any community pharmacy in England can provide the service, as long as it: 

• has a consultation room 

• can procure the vaccination 

• can meet the data recording requirements 

• has appropriately trained staff 

 

 

Time to provide the service 

Community pharmacy contractors that fully meet the requirements for provision now have the go ahead to provide 

the service from 1st September 2018. This follows the amendment of the Secretary of State Directions. A link to the 

Secretary of State Directions, which provide the legal basis for provision of the service is available from the NHS 

Business Services Authority (NHS BSA) website. 

We also advise that Contractors read PSNC Briefing 042/18: Guidance on the Seasonal Influenza Vaccination 

Advanced Service 2017/18  and Flu Programme delivery guidance  (in addition to the service specification and 

Patient Group Direction) as this offers comprehensive instruction on what contractors need to have in place before 

providing the service. 

 

The vaccines to be used in the service  

The vaccines which can be used in the service are those listed in The National Flu Immunisation Programme 2018/19 

(DHSC/NHS England/PHE)(view here) and authorised for use by the PGD:  

Product Name  Manufacturer  

Flurix Tetra – Split virion inactivated virus (quadrivalent)  GSK 

Quadrivalent Influenza Vaccine – Split virion, inactivated MASTA 

Quadrivalent Influenza Vaccine Tetra MYL – Influenza virus surface antigen 
(inactivated)  

Mylan (BGP Products Ltd) 

Quadrivalent Influvac sub-unit Tetra – Influenza virus surface antigen 
(inactivated)  

Mylan (BGP Products Ltd)  

Quadrivalent Influenza Vaccine – Split virion, inactivated virus Sanofi Pasteur vaccines 

Fluad – Surface antigen, inactivated virus, Adjuvanted with MF59C.1 Seqirus UK Ltd 

The PGD does not cover the use of the Fluenz Tetra nasal spray 

For this Flu season adjuvanted trivalent influenza vaccine (aTIV) (Fluad, Seqirus) should be offered to all those 

aged 65 and over, whilst adults aged under 65 in clinical at-risk groups should be offered a quadrivalent influenza 

vaccine (from the list above). Vaccines will become available at different times from September onwards; Seqirus 

has already notified pharmacies of the week of delivery for each of the batches of aTIV (40% in September, 20% in 

October and 40% in November).  

A three-phased prioritisation approach has been set out by NHS England to vaccinating patients aged 65 years and 

over:  
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1. First priority should be given to those aged 75 years and over or those in a care home.  

2. Second priority should be given to those aged 65-74 years in a clinical risk group.  

3. Third priority should be given to those aged 65-74 years NOT in a clinical risk group.  

 

Issues with Seqirus orders 

PSNC have received information, via the aTIV working group , that Seqirus supplies were still going to be available, as 
previously anticipated in the 40/20/40 split; NHS England have been contacted for an update.  PSNC have received a 
very small number of reports of lost orders, so if you have experienced any lost orders or amended/reduced orders, 
please can you provide us ( or Zainab Al-kharsan, Zainab@psnc.org.uk, directly) with the following information: 
 

• Problem with the order: Lost, reduced quantity, delayed delivery or other issue 

• Whether this order was placed directly with Seqirus 

• Date order was placed 

• How were you informed of the problem, when and by whom (if you have an email or letter, please send a 
copy) 

• Any other useful information we should be aware of  
 
This will then provide PSNC with evidence to discuss with NHS England and PHE. 
 

General practices with no orders for aTIV  
The national and local public health teams have been working to identify these practices, so that they can be supported 
by NHS England and their CCG to put in place plans to ensure that their 65 years and over patients can access aTIV 
wherever possible. 
  
The key guidance for these practices (and also any pharmacies that do not have stock of aTIV) is Inactivated influenza 
vaccine: information for healthcare practitioners (PHE, August 2018). This document gives healthcare professionals 
detailed information about inactivated flu vaccines including ‘Exceptional use of QIV and non-adjuvanted TIV outside 
of national recommendations for the 2018/19 influenza season’ (p9). It clarifies when aTIV would be considered 
‘unobtainable’ and other vaccines could be considered and the consent issues associated with this. 
 

Some key points to note: 
a. People 65 years and over should not be offered QIV other than in exceptional circumstances.  If aTIV is not 

available, then the first step is to signpost them to another provider where it is available. In the event that 
aTIV is not available and is highly unlikely to become available, QIV may then be offered as a second line 
option (but see below). 

b. Where a practice has not been able to order aTIV then they should work closely with local pharmacies to direct 
patients to a locally available source of aTIV. 

c. Conversely, where a pharmacy has not been able to order aTIV then they also should direct patients to a locally 
available source of aTIV either at their registered practice or another local pharmacy.  

d. Where [b] or [c] occur and where there is no locally accessible alternative supply, then it would be clinically 
appropriate to offer QIV to eligible patients as this will give them some important cover. 

e. It is however, preferable to advise patients to wait for a November delivery of aTIV than to have QIV earlier in 
the season. If all ordered supplies of aTIV have been exhausted, as could happen late in the year, and there 
are no further supplies locally, then practices and pharmacies should offer QIV to any remaining eligible 
patients. 
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f. All patients should be giving informed consent. If offering QIV to individuals not 
recommended to receive it, when gaining consent for immunisation, practitioners 
should follow the guidance in Inactivated influenza vaccine: information for healthcare practitioners (PHE, 
August 2018). 

  
The NHS is committed to increasing access to services and preserving patient choice; the community pharmacy Flu 

Vaccination Service helps the NHS to meet both key principles which would be restricted if patients were only able to 

access vaccinations from one provider. 

In February 2018, NHS England issued a letter  to all community pharmacies and general practices giving final advice 

on ordering flu vaccine for the 2018/19 season. In the letter it stated that suppliers have confirmed that there will be 

enough adjuvanted trivalent vaccine and quadrivalent influenza vaccine to meet demand. Therefore, the pharmacy 

service should not lead to vaccine shortages. 

Common concerns and misconceptions from GP practices 

Payment Concern: Pharmacies are being paid more than GP practices to vaccinate patients.  

Response: That is incorrect. In 2015/16 both contractors and GP practices were paid a fee of the same value for 

vaccinating a patient (£7.64) whereas in the last two years GP practices received a higher fee which they will receive 

again this year. Community pharmacies receive £7.98 for vaccinating a patient, plus an additional fee of £1.50 is paid 

per vaccination to contractors (total £9.48). This is in recognition of costs incurred relating to the provision of the 

service including training, revalidation and disposal of clinical waste; such costs are not reimbursed elsewhere in the 

Community Pharmacy Contractual Framework. GPs get paid £9.80 for vaccinating a patient as well as being paid a 

dispensing fee for each vaccine (also referred to as the Personally Administered fee) the value of which is dependent 

on the volume of items administered (range 230.8p to 204.4p for dispensing doctors or 240.5p to 214p for non-

dispensing doctors) GP practices also have their clinical waste disposal paid for by NHS England. 

Training Concern: Pharmacists are not qualified to vaccinate patients.  

Response: All pharmacists providing the service will have undertaken training which covers the national Core 

Curriculum for Immunisation Training. Face-to-face training on injection technique and basic life support is 

undertaken at least every three years (which is likely to be much more frequently than the training GPs or practice 

nurses undertake). Pharmacies will have an anaphylaxis kit available as per the recommendations in the Green Book. 

Vaccination shortages Concern: The pharmacy service will lead to vaccine shortages.  

Response: GP practices would have ordered their vaccines directly from manufacturers earlier in the year, so there 

should be no supply issues related to the recommissioning of the pharmacy Flu Vaccination Service. 

Delivery of vaccinations Concern: Pharmacies are getting their Adjuvanted trivalent flu vaccine (aTIV) stock 

delivered before GP practices get their stock  

Response: The manufacturer of the only licensed aTIV (Fluad®) in the UK has said that to manage aTIV vaccine supply 

across the UK, they have planned deliveries to UK customers in three phases between September and November this 

year. To help ensure there is equal access for patients and that all vaccination providers are treated fairly, split 

deliveries in 2018/19 will apply to all customers across all UK countries. 

Please see latest special edition of Vaccine Update for the National Flu Programme 2018 - 2019: Public Health 

England Vaccine update 
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Claiming payment 

PSNC has secured a payment increase to £9.48 for this seasons Flu Vaccination Service. You can claim 

reimbursement for the vaccinations you administer and any associated fees online or by paper form. 

Claim online 

You can view the guidance on submitting your claim online (Word: 26KB). 

Claim by paper form 

Complete the Community Pharmacy Seasonal Influenza Vaccination Advanced Service claim form (PDF: 196KB) and 

submit it to the NHSBSA with your FP34C each month. Make sure you use the correct version of the form (V1 

2018/19) to avoid any delays in payment. 

To claim payment, you must send your completed form with your prescriptions and FP34C submission document. 

Claims will be accepted by the NHSBSA within six months of administration of the vaccination, in accordance with 

the usual Drug Tariff claims process. Later claims will not be processed. 

Record keeping and data requirements 

Considering the new GDPR and to facilitate the post-payment verification process to cover the Flu Vaccination 

Service, the consent form and record form have been separated into two different forms. The Patient Consent form 

and Patient Record Keeping form can be found here .  

It is therefore important to discard any previously printed versions of the Flu Vaccination record and consent 

forms from previous years and ensure that the new forms are used. 

The consent covers the administration of the vaccine and Contractors must maintain appropriate records to ensure 

effective ongoing service delivery. 

Off-site vaccinations 

Contractors do not need to obtain consent before vaccinating a patient in their own home. However, before 

providing any off-site vaccinations (i.e. in a patients’ homes or long-stay care home or long-stay residential facility), 

contractors should send a completed copy of the ‘Notification of intent to provide off-site NHS flu vaccinations’ form 

(available in Annex C of the service specification) to the local NHS England team. No acknowledgment of the receipt 

of the form is required by the contractor before they provide an off-site vaccination. 

Flu vaccinations must be administered to care home, domiciliary care and hospice care workers at the community 

pharmacy premises. There is no provision within the service specification to vaccinate at their place of work. 

Checklist 

PSNC have put together an extremely helpful checklist of tasks and actions to complete before starting the service: 

Flu service checklist 

 

The LPC would like to wish you the best of luck this Flu Season!  
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