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Forward from Chief Operating Officer – Fiona Lowe 

Wow what a year it has been, so much change and so many 

challenges for Community Pharmacy to navigate.  

We are working hard in the background with Commissioners and Stakeholders, nationally, 

regionally and locally to fly the flag for Community Pharmacy.  

The Committee has been through a period of change of membership and roles. The 

elections for 2018, will start in the Autumn and we are currently reviewing the number of 

LPC members and structure of the LPC including how it works with its neighbouring LPCs 

to ensure that we have the most cost-effective model to support all Contractors through the 

challenges ahead. We are also updating our website and have an office with regular 

administrative support from Bernadette, which we share with Coventry and Herefordshire 

& Worcestershire LPCs. So please free to call us or call in to see us. I am only there once a 

week so let me know if you are planning to come so I can try and arrange to be there to 

meet you, Bernadette is there weekdays between the core hours of 10-1 during term time 

and Monday – Thursday in school holidays.  

Our team as of August 2017 is as follows: 

    

Chief Operating 
Officer 

Fiona Lowe Chair Faye Owen 

Vice - Chair Theresa Fryer Treasurer Ronak Manek 

Members 
supporting North 
Warwickshire 

Satyan Kotecha 

Faye Owen 

Peter Gill 

Charan Kaushish 

Ronak Manek 

Members 
supporting South 
Warwickshire 

Caroline Eley 

Theresa Fryer 

Sam Griffiths 

Jenny Rose 

Nadya Jethwa 

Members 
supporting Rugby 

Bal Heer Anna Ruthven Kajal Mistry 

We would like to thank members and officers for their hard work and support in particular 

– Luvjit Kandula, our former Chair who handed over to Faye last summer. We also welcome 

our new members Ronak, Charan and Kajal. Ronak Manek was appointed to the role of 

Treasurer in January taking over from Peter Gill.  

We have set our LPC Meeting dates for the next 12 months, they are all to be held at the 

Citrus Hotel, Ryton (formerly the Holiday Inn).  
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LPC Meeting Dates Location Open Sessions 

19th September 2017 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually  

21st November 2017 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually 

16th January 2018 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually 

20th March 2018 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually 

22nd May 2018 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually 

17th July 2018 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually 

18th September 2018 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually 

20th November 2018 Citrus Hotel, Ryton, CV8 3DY 10 – 12 am usually 

 

We plan to visit as many of the pharmacies as we can over the next year, please let us know 

what sort of support that you will find useful. We are happy to support CPAF visits and with 

any subsequent action plans – just ask.  

We have an Information Evening planned for you on 19th September at The Citrus Hotel 

and we encourage you to attend as we will cover Quality Payments, NUMSAS / NHSmail, 

HLP, GPhC revalidation to bring you all up to date. We will have HLP resources to hand out 

and short training session on new inhaler switches. We will also be having our AGM and 

the HLP awards on the same evening. 

We will be having training events during the year to support you and again would welcome 

suggestions as to what you would find useful. We have an all-day Business Workshop 

planned for 1st October with follow up evening sessions. We will aim to have opportunities 

at each of our sessions to have local expert speakers and to support the proposed new 

approach to CPD for GPhC revalidation annual submissions with peer review and an 

outcome based approach to utilising training.  This will form part of our Training Academy, 

which we are in the process of setting up. More details of all of the events can be found on 

our website. 

We have also supported the set-up of the Provider Arm Central Health Solutions Ltd. 

https://www.1centralhealth.co.uk/  

 

 

https://www.1centralhealth.co.uk/
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Vision and Strategic Aims 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Values: Nolan Principles: 

Selflessness | Integrity | Objectivity | Accountability | Openness | Honesty | 

Leadership 

 

Our Vision:  

Championing Community Pharmacy to improve 

patient care in Warwickshire 

Values 

Our Mission:  

Warwickshire LPC providing leadership for pharmacy to provide 

positive outcomes for our Contractors and patients 

• Engage and enable Community Pharmacy to realise its full potential 

• Keep the interests of Contractors at our core 

• Working as an integral part of Primary Care in Warwickshire and 

supporting the extended prevention agenda 
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Some highlights from 2016 -17 

HEALTHY LIVING PHARMACY 

In Warwickshire, all the pharmacies are working towards Healthy Living Pharmacy with the 

full support of the Public Health Team and LPC.   

There are around 40 Healthy Living Pharmacies across Warwickshire with another 40 close 

to achieving accreditation. Warwickshire LPC have an excellent relationship with public 

health commissioners who have helped fund and support HLP. The launch event attracted 

over 100 pharmacy staff and had talks by Warwickshire Director of Public Health and their 

local Councillor who is also Chair of the LGA’s Community Wellbeing Board. Warwickshire 

pharmacies are embracing the HLP concept with many taking pharmacy out to 

communities to discuss health. Warwickshire LPC and the County Council want to 

recognise the achievement HLPs are making and because of such have organised a 

celebration event where there will be prizes for Health Champions, Leader and Teams. 

We also have secured resources and provided face to face training during the year for Health 

Champions and Leadership. We have mop up sessions in Coventry which you can attend in 

September – Leadership on 24th and Health Champions on 21st at the Citrus Hotel, Ryton 

on Dunsmore.  

QUALITY PAYMENTS SUPPORT 

We also had great engagement with our Communications and Information Events to 

support the New Contract and Quality Payments Criteria. We intend to build on this this 

year. We are waiting on NHSE confirming the number of points claimed, checking process 

and any updates to bear in mind for the November submissions. The main areas that we 

expect to have to focus on are: patient safety, HLP, DoS, SCR and NHSmail. Although we 

will of course support with all aspects. 

NHSE - CPAF, IG TOOLKIT AND NMS & MUR SUBMISSIONS ETC 

Well done to everyone as we were one of the few areas to have all Contractors complete the 

CPAF on time and the vast majority submitting the IG Toolkit too. A few missed the 

quarterly MUR and NMS submissions although these may well have included those who 

had not undertaken any that quarter and nil returns are not required. 

We are working with NHSE to provide support for Contractors who need extra help in a 

non-judgmental way separately from CPAF visits. Please ask if you would like any help. 

NHSE are also updating their information pack, which we expect to be ready for September 

Information Evening.  
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DIABETES 15 ESSENTIALS CAMPAIGN 

You all took part in the Diabetes health campaign, which was shortlisted for two awards 

nationally and locally. 
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LOCAL PROFESSIONAL NETWORK STRATEGY DAYS 

We took part in the LPN Strategy Days, where NHSE, CCGs, Secondary Care and Public 

Health and Community Pharmacy colleagues joined together to work on the Strategy for 

Pharmacy in the West Midlands.  
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Looking forward to 2017-18 

We have set our work progamme for the year 

 

 

WORKING WITH STRATEGIC GROUPS 

We are represented on the Sustainability and Transformation Partnership – Better Care, 

Better Health and Better Value by Satyan Kotecha and Fiona Lowe. This has given us the 

opportunity to raise the profile of Community Pharmacy.  

We also attend the Area Prescribing Committee meetings and have recently joined the 

cancer and diabetes networks across Coventry and North Warwickshire.  

Public Health are working with us on a pilot to support falls prevention – we hope this will 

be up and running in the Autumn. If the outcomes are positive then full roll out will follow. 
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CHALLENGES FOR 2017-18 AND BEYOND 

• Many of the challenges also represent opportunities for pharmacy, with appropriate 

funding 

• Changes in healthcare Landscape and determining the key influencers and 

stakeholders 

• The move from secondary to primary care and expanding prevention agenda to 

include prevention of complications and not just preventing disease. 

• Political Environment and focus on Brexit 

• Increasing demands on the health service and funding not keeping pace 

• Funding and flow of money not matching the need 

• Short term large scale savings priority from Commissioners – lack of support for 

spend to save 

• Budgets – complicated where spend in one budget but saving in another  

• Ensuring Community Pharmacy valued and expertise used and not all focus on GP 

Practice pharmacists and / or rural settings 

• Contractor capacity to take on additional work / training against the backdrop of 

funding cuts 

Accounts for 2016-2017 

We were able to obtain funding for many of our events which reduced the amount spent by 

the LPC on Contractor training for 2016 -17. The accounts have been audited by Shah & Co 

Accountants. The PSNC Levy includes the Special Levy related to the Judicial Review, which 

the LPC paid from reserves without passing on to Contractors.  

The CPWM Loan is the first installment for the Provider Arm Central Health and is shown 

in creditors section as will be paid back. Shared office costs are also shown along with the 

contribution to CPWM (9 LPCs across West Midlands) for activities shared across the 

geography as we continue to work more closely with colleagues on work which impacts all 

of pharmacy in the West Midlands to share best practice and resources.  

The budget set last year for the LPCs was originally set at £162,000 and revised in January / 

February 2016 to account for funding received some additional funds from sponsorship for 

events to £124,000 and Levy Holiday. NHSE funded some aspects of the Autumn events 

directly and additional sponsorship was received. We also received additional funding for 

HLP training. Overall this reduced the expenditure by the LPC. Actual spend was close to 

£119,000. 

Consequently, we were able to give a Levy Holiday of 3 months to Contractors in 2016-17, 

with a further 3 months falling into 2017-18 financial year. 
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FINANCIAL STATEMENT YEAR ENDING 31ST MARCH 2017 
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PROJECTED BUDGET FOR 2016-17 

Warwickshire LPC Annual Budget – projected February 2016 and updated February 2017 

  Opening Balance £150,000.00     

  ANNUAL INCOME     

  Item 
Projected 

Amount 
Updated Feb 
2017  

  

  Contractor Levies £131,999.56  99,000 
3 months Levy holiday 

  Sponsorship    3,000 
  

  Other        

  Total £131,999.56  £103,000  

  ANNUAL EXPENSES    

  Item Amount Column1  

  PSNC Levies £32,400.00  42,000  Includes PSNC Special Levy 

  Chief Officer £32,000.00  27,000   

  Chief Officer Exp £3,000.00 3,000   

  
Sub Groups & external support 
& stakeholder meetings 

£50,000.00  10,000   

  
LPC Members Meeting 
attendance & venue costs 

£27,840  23,000   

  Executive meetings £2,000.00  1,000   

  
Honorarium & Meeting 
Attendance Allowance 

£3,000.00  6,000   

  Travel to other meetings £3,400  3,000   

  Admin support  £4,320  4,500   

  Stationery / hardware £4,000.00  4,000   

  Accountants wage £520.00  500   

  Accountants audit £148.80  150   

 Total £162,628.80 £124,150  
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Budget for 2017-18 

The budget has been set for 2017-18 as follows, and the income from Levies will be duly 

reduced by three months from the Levy Holiday at the start of 17-18 Financial Year. We 

have engaged some external support on an adhoc basis and this is also accounted for in 

the updated budget for 2017-18 below. 

ANNUAL EXPENSES 
 

 

Item Amount Column1 

Employment wages £34,000.00 CO and Admin 

Employers National Insurance  £4,800.00 CO and Admin 

Employment Travel Expenses  £4,000.00 CO and Admin 

Members expenses  £8,500.00 

LPC members honorarium travel 

& expenses including all 

meeting, seminars and training 

Members locum costs  £25,000 LPC members locum backfill 

PSNC Levy  £32,400.00  

Venue Hire  £5,000.00 
LPC members meetings and 

contractor event  

PSNC Seminars  £2,000.00 PSNC seminar and training 

Accountancy fees  £610.00  

Miscellaneous  £8,000.00 

includes legal and other 

professional (provider arm 

CPWM) including loan 

Admin Services  £0  

Contractor Events  £5,000  

Office Expenditure  £3,000.00 
Office rental (inc deposit) and 

expenses 

Printing Costs  £2,000.00  

Postage Carriage  £500.00  

Engagement / Implementation 

Support 
£15,000.00 Temporary basis  

Total £149,810.00  

 

If you have any queries on any aspects of the Annual Report, Accounts or Budget please contact 

Fiona Lowe, Chief Officer.  
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Warwickshire LPC Contact Details 

In order to be more efficient across the Herefordshire, Worcestershire, Coventry and 

Warwickshire LPCs we have set up an office function with admin support. Contractors can 

contact the office Monday – Friday mornings. 

Fiona Lowe Chief Officer (07792970382) t: @AHWLPC 

Email: warwicklpc@gmail.com                              Website: http://psnc.org.uk/warwickshire  

LPC Shared Office: Unit 24 Basepoint Business Centre; Crab Apple Way, Vale Park, 

Evesham, WR11 1GP 

Office Phone: 01386 897529; ahwlpc@gmail.com  (Admin Support: 10-1 Monday to Friday) 

 

mailto:warwicklpc@gmail.com
http://psnc.org.uk/warwickshire
mailto:ahwlpc@gmail.com

