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Medicines Matter
Prescribing update for Primary Care clinicians

Launch of Community Pharmacist Consultation Service (CPCS)

This new Advanced Service was launched on 29th October 2019. The service, which replaced the NHS Urgent 
Medicine Supply Advanced Service (NUMSAS) and Digital Minor Illness Referral Service (DMIRS) pilots, connects 
patients who have a minor illness or need an urgent supply of a medicine with a community pharmacy. The CPCS 
takes referrals to community pharmacy from NHS 111, but there are plans for referrals to be taken from other 
parts of the NHS in time. The CPCS aims to relieve pressure on the wider NHS by connecting patients with 
community pharmacy, as a patient’s first port of call.

The service specification requires that the CPCS is not actively promoted to patients by contractors or the NHS. 
However, the use of community pharmacy as the first port of call for advice on the management of minor illness 
will continue to be promoted by the NHS Help Us Help You Pharmacy Advice campaign.

Further information can be found on the Pharmaceutical Services Negotiating Committee (PSNC) website and on 
the Warwickshire Local Pharmaceutical Committee (LPC) website

Notable NICE guidelines published in November 2019 are:

• Fever in under 5s: assessment and initial management NG143

• Cannabis-based medicinal products  NG144

• Thyroid disease: assessment and management  NG145 

• Diverticular disease: diagnosis and management NG147 

A reminder that the NICE Clinical Knowledge Summaries (CKS) are concise, accessible summaries of current 
high quality evidence for primary care professionals which focus on the most common and significant 
presentations in primary care to support safe decision-making and improve standards of patient care. CKS 
content is continually reviewed and updated to ensure it is relevant and accurate.

This national guidance should be used in conjunction with local guidelines and formulary on the Coventry 

and Warwickshire Area Prescribing Committee net Formulary website.

NICE Guidelines Update

Prescribed Medicines Review: Report from Public Health England
Public Health England (PHE) has completed a public health evidence review of available data and published
evidence on the problems of dependence and withdrawal in adults associated with some prescribed medicines. 
The review concluded that longer-term prescribing is widespread. Aside from antidepressants, the medications 
reviewed are all licensed and indicated for (usually) short-term treatment of acute conditions. Clinical guidelines 
specify that benzodiazepines should not usually be prescribed for longer than 2 to 4 weeks.
PHE’s recommendations include:
1.Increasing the availability and use of data on the prescribing of medicines that can cause dependence or
withdrawal;

2.Enhancing clinical guidance and the likelihood it will be followed;
3.Improving information for patients and carers on prescribed medicines and other treatments;
4.Improving the support available from the healthcare system for these patients;
5.Further research on the prevention and treatment of dependence on, and withdrawal from, prescribed medicines.

The goal is to build awareness and enhanced decision-making for better patient treatment and support.
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