
1. What is Domestic Abuse? 
 

Domestic Abuse or Domestic Violence, as it is also known, describes any violence or abuse that is used 

by someone to control or obtain power over their partner.  

Domestic abuse can include physical, sexual, psychological, verbal, emotional and financial abuse. If 

you alter your behaviour because you are frightened of how your partner will react, you are being 

abused. It’s important to remember that non-physical forms of abuse can be as destructive and as 

undermining as physical violence. 

Whilst the vast majority of those who experience domestic violence – and all forms of gender-based 

violence – are women, it can affect anyone. 

 

2. What help is available from professionals in Warwickshire?  

Refuge, Warwickshire  

Who can contact Refuge, Warwickshire? 

Black, Asian and Minority Ethnic (BAME) and LGBTQ+ women and men experiencing domestic 

violence in Warwickshire: Nuneaton and Bedworth; North Warwickshire; Rugby; Warwick District; 

Stratford Upon Avon.  

What support is available?   

Refuge, Warwickshire, provides a range of services that can help victims of domestic abuse. These 

services include: 

- refuge accommodation, a safe house for women and their children 

- advocacy, Refuge’s independent domestic abuse advisers can help with legal guidance 

- outreach support – providing emotional, practical and safety guidance to victims either in their 

homes or at a safe place within the local community.  

- additional services include, drop-in services across the county where victims can meet community 

outreach workers. 

Who else is involved with Refuge, Warwickshire?  

Refuge, Warwickshire works closely with a group of partners that make up the multi-agency risk 

assessment conference (MARAC).  

The group, which is made up of organisations such as local police, health, child protection, housing 

practitioners, Independent Domestic Violence Advisors (IDVAs) and probation, meets monthly to 

reviews referrals. The MARAC share information with statutory and voluntary organisations about 

high risk cases of domestic violence.  

Contact information for Refuge 

Refuge’s Domestic Violence Service Warwickshire Helpline - 0800 408 1552. Alternatively, email: 

DVSW@refuge.org.uk 
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3. What should be done in an emergency?  

- Always call 999 in an emergency. Victims may want to teach their children how to dial 999, if 

they’re not able to dial the number themselves.  

- If the victim is under attack from a perpetrator and needs to find safety – they should try and 

barricade themselves into a room (avoid the kitchen or the garage). They should wait in here 

until the Police arrive.  

- If the victim is frightened to dial 999 and speak there is an option (mobile only) called Silent 

Solution – which allows the victim to press 55, the operator will then transfer the call to the 

relevant police force as an emergency. Alternatively, agree a key word with family or friends. 

Text them the word so they know to call the Police on your behalf.  

 

4. How can you help?  

You can join one of the many independent and high street pharmacies in a campaign called Safe 

Space. The idea behind Safe Space is to provide a room (a pharmacy consultation room) to victims of 

domestic abuse where they can access specialist domestic abuse services.  

Boots UK, Superdrug pharmacies and Morrisons pharmacies are just a few of the names offering this 

support. To be included on the Safe Space list please visit https://uksaysnomore.org/safespaces/ for 

further information. 

 

5. Useful websites and social media accounts 

- Warwickshire Against Domestic Abuse 

Warwickshire Against Domestic Abuse provides information and advice for victims of 

domestic violence and abuse, friends and family, young people, professionals and 

perpetrators. Please go to https://www.talk2someone.org.uk/ 

- Rugby Families First  

Rugby Families First is a safe and confidential service who provide support to families who 

have experienced or are experiencing: domestic violence, a family member in or due out 

of prison, problems with neighbours, friends or other family members and concerns 

around family breakdown. Please go to http://familiesfirstcharity.org/ 

 

- Domestic Abuse Counselling Service (DACS) 

The Domestic Abuse Counselling Service (DACS) offers counselling to both female and 

male victims of abuse in Nuneaton, North Warwickshire and Stratford upon Avon. They 

offer a perpetrators programme in Nuneaton. Please go to http://dacservice.org.uk/ 

 

- Family Intervention Counselling Service 

The Family Intervention Counselling Service run a number of courses for perpetrators of 

domestic violence, their partners and children in South Warwickshire. Please go to 

https://www.interventionservice.co.uk/ 

 

- Cohort 4 

Cohort 4 is a peer support organisation for women based in North Warwickshire. It is a 
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non-profit social enterprise made up of women who all have experience of abuse, 

criminal justice and mental health issues. Please go to http://www.cohort4.org.uk/ 

 

- Respect  

Respect is a pioneering UK domestic abuse organisation leading the development of safe, 

effective work with perpetrators, male victims and young people using violence in their 

close relationships. Please go to https://www.respect.uk.net/ 

 

Social media accounts  

Warwickshire County Council 

Twitter: @Warwickshire_CC 

Facebook: Warwickshire County Council  

Refuge 

Twitter: @RefugeCharity  

Facebook: Refuge Charity  

 

Further support  

If you are looking for further support or training around domestic abuse, please visit the Refuge 

website where you can find information. Please go to https://www.refuge.org.uk/our-work/training/ 
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